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Abstract This study suggest the development direction of mobile environment by combining UX satisfaction index
and Ul guideline. In order to improve the satisfaction of viewers, in this study, we understand the mobile Internet
broadcasting environment and application by combining UX and Ul index. We present components which are
suitable for internet broadcasting and calculate it on each broadcasting screen. Internet broadcasting application is
for satisfaction of viewers. To make application which is satisfy viewer's needs, those advantages of applications
should be combined.
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Table 1. Internet broadcasting application

Video streaming Broadcasting
Category ) . f
service streaming service
Video services focused Personal
Naver TV on television broadcasting of
broadcasting and web entertainers and
drama celebrity
It is the world's # 1 No-category for
video service offerin Internet
Youtube J broadcasting and
and can be uploaded o
anvone no distinction
yone. between videos
Internet broadcast Categorized by
Kakao TV recordings, television Category’, but
broadcasts, and lacks overall
self-produced videos. reliability
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Table 2, Ul evaluation point

Diversity of functions, Number of function not
owned by other applications
Customers response function, Presence of
affiliation logo

Usefulness

Reliability

Network benefit Social network sharing function

Information layout, Number of design elements,

Ul usability Typography, Font, Emphasis, Color
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Fig. 1. Afreeca TV, Twitch TV broadcasting screen

Table 3. Afreeca TV broadcasting screen component

Category Function Class
Broadcasting The current broadcast title set
Introduce
name by BJ
Current viewers Current broadcast audience Introduce
Menu Open overflow menu Function
Full screen View as landscape Function
Screen ratio 4:3, 16:9, Full screen Function
Broadcgslmg Select broadcasting quality Function
quality
UP Recommend current broadcast Favorites
Star balloon Star balloon present Donation
Sticker Sticker present Donation
Pop up window watch pop up screen Function
view
Radio mode Radio mode with no brqadcast Function
screen and only voice
Subscribe Pay the monthly amount and Donation
sponsor BJ
Hide chatting Hide chatting Function
Chatting screen Viewers chatting screen Chatting
Ggul jam gack Recommend current broadcast Favorites
Gift Star balloon, sticker, chocolate Donation
present
Chat input Input chat screen Chatting
Emoticon Put emoticons in a chat screen Chatting
Send Send chat to chat screen Chatting
Favorites Favorite broadcasting Favorites
See later Save the broadcast when you Favorites
can not see it
Hide chating Hide chatting Function
icon
Sharing Broadcasting sharing Sharing
Volume settings Broadcasting sound control Function

Table 4, Twitch TV broadcasting screen component

Category Function Class

Screeﬁ Down the proadcast screen to Function

reduction see the list of broadcasts
Sharing Broadcasting sharing Sharing
Make clip Produce video clips as part of Favorites

the broadcast

Select broadcasting quality,
Settings View options Function

, Notice, Report problem
follow Favorite broadcasting Favorites
Current viewers Current broadcast audience Introduce
Rc')stt?rteee;he View as landscape Function
Streamer info Streamer info Introduce
Subscribe Pay the monthly amount and Donation

sponsor Streamer

Chatting screen Viewers chatting screen Chatting
Chat input Input chat screen Chatting
Bits Bits present Donation
Emoticon Put emoticons in a chat screen Chatting
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Table 5. Compare Afreeca TV, Twitch TV components

Category Function Afreeca TV~ Twitch TV
Diversity of functions 24 13
Number of function
Usefuiness not owned by other 8 3
applications
Customers response Report Report a
I function broadcast problem
Reliability
Presence of
- Yes Yes
affiliation logo
Network Social network
; Yes Yes
benefit sharing function
Ul usability Font System System
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